
 

                                                                                
  

Form INSPW03032004 

   P A R T I C I P A N T  W E B S I T E  A C C E S S  I N S T R U C T I O N A L  F L Y E R          

G A I N I N G  A C C E S S  T O  T H E  W E B S I T E  

 GO TO WWW.KEENAN.COM/  
 

 CL ICK ON:  CLIENT LOGIN 
 

 CLICK ON:   APPLE INSTABALANCE LOGIN    
 

S T A R T I N G  A T  T H E  A P P L E  P L A N  H O M E  P A G E   
     ALSO CALLED – APPLE PLAN GENERAL INFORMATION PAGE  

 
L O C A T E  T H E  F O L L O W I N G  5  P A G E  S E L E C T I O N S  O N  T H E  L E F T ;  

 
 APPLE PLAN GENERAL INFO –  T H E  A P P L E  H O M E  P A G E  

 

 INSTABALANCE –  P A R T I C I P A N T  A C C O U N T  I N Q U I R Y  C H O I C E S  
 

-  L O G O U T   
 

-  P L A N  S E L E C T I O N   
  D I S P L A Y S  A L L  A P P L E  P L A N S  W H E N  P A R T I C I P A T I N G  W I T H  M U L T I P L E  

D I S T R I C T S  O F F E R I N G  A P P L E  
 

-  B E N E F I T  S U M M A R Y  
  D I S P L A Y S  M U L T I P L E  A P P L E  P L A N  A C C O U N T  B A L A N C E S  W I T H  M U L T I P L E  

D I S T R I C T S  
 

-  P A R T I C I P A N T  S U M M A R Y   
  D I S P L A Y S  P E R S O N A L  I N F O  A N D  1  A P P L E  P L A N  A C C O U N T  B A L A N C E   
 

-  P A S S W O R D  C H A N G E  
 C H A N G E  O F T E N  T O  P R O T E C T  Y O U R  O N L I N E  S E C U R I T Y  
 

-  A C C O U N T  B A L A N C E   
  D I S P L A Y S  A C C O U N T  B A L A N C E S  I N  P R O F I T  S H A R I N G  P L A N  A N D / O R  M O N E Y  

P U R C H A S E  P L A N  
 

-  P E R S O N A L  I N F O    
C H A N G E  A D D R E S S  &  O T H E R  P E R S O N A L  D A T A  O N L I N E  

 

-  G E N E R A L  I N F O R M A T I O N   
     B A S I C  I N F O R M A T I O N  A B O U T  P A R T I C I P A N T  W E B S I T E  
 

-  R E P O R T S    
  C R E A T E  A N D  P R I N T  Y O U R  O W N  S T A T E M E N T  O F  A C C O U N T  ( L A S T  2  P L A N  

Y E A R S )  
 

-  F O R M S    
  P R I N T  R S A  F O R M  &  B E N E F I C I A R Y / C H A N G E  F O R M   
 

-  A L L  T R A N S A C T I O N S  B Y  F U N D  
  C R E A T E  &  P R I N T  A  T R A N S A C T I O N S  P O S T E D  R E P O R T  ( L A S T  2  P L A N  Y E A R S )       

 

 FORMS-  S A M E  F O R M S ,  D I F F E R E N T  L O C A T I O N  
 

 CUSTOMER SERVICE INQUIRES 
 H A V E  A  Q U E S T I O N ?  E M A I L  A  L I V E  R E P  O R  C A L L  C U S T O M E R  S E R V I C E  
 

  RETIREMENT PLANNING HOME -  C O M I N G  S O O N !   
 O T H E R  R E T I R E M E N T  P R O D U C T S  A N D  S E R V I C E S  O F F E R E D  B Y  K E E N A N  

http://www.keenan.com/
http://www.keenan.com/
http://www.keenan.com/
http://www.keenan.com/
http://www.keenan.com/
http://www.keenan.com/

	   Participant Website Access Instructional Flyer        
	Gaining Access to the Website

